
Social Well-being Design Guidelines
Housing That Connects Us Webinar

Port Moody Policy Planning Division
June 24, 2026



2

Agenda

• Background

• Context

• Social Well-Being Guidelines

• Challenges

• Lessons learned

• Looking forward



3

Background

• Port Moody 2050, Chapter 12: 
Community Well-Being and 
Resilience 

• Social Well-Being Design 
Guidelines

• And many more plans weave 
well-being into the planning of 
Port Moody!
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Develop Community Well-Being Guidelines for multi-family buildings in Port Moody to ensure 
projects are designed to support the physical, mental, and social health of residents and to 
advance equity and connectedness.

Context

Key Dates:
•October 2021: Project directed by Council in the Housing Action 
Plan

•August 2022:  Project supported by PlanH Healthy Communities 
grant awarded to the City of Port Moody

•September 2022: Project Initiation
•November 2023: Project Completion
•December 2024: Update to add Family and Age Friendly Design to 
Social Well Being Design Guidelines

•April 2026: Family and Age Friendly update complete
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Context, continued

Social Well-Being Guidelines for multi-family buildings in Port Moody to 
ensure projects are designed to support the physical, mental, and social 
health of residents and to advance equity and connectedness.

Goals

▪Encourage health, well-being and community connectedness for all residents 
across Port Moody. 

▪Build connected communities that promote physical, mental and social 
well-being.

▪Engage diverse partners and perspectives in a multi-sector committee and key 
stakeholder interviews. 

▪Advance equity and support equity-seeking groups in the development of the 
Community Well-Being Guidelines.

▪Integrate Community Well-Being Guidelines into existing and new regulatory 
tools to guide new developments and community growth.
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Social Well-Being Design Guide in Port Moody

Purpose:
• Provide clear, specific, and measurable criteria for 
developers on how to achieve well-being focused 
incentives in different housing typologies. 

• Provide clear, specific, and measurable criteria for 
City staff and Council to identify the well being 
performance of new development applications. 

• Encourage well-being as an integral part of the 
development process in Port Moody. 
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Social Well-Being Design Guidelines - Categories

• Site layout and use – courtyards; 

• Prominent entrances and active transitions – distinctive, 
sheltered, accessible entrances; public/private transitions

• Purposeful parking – parkade amenities; accessible bicycle 
storage and circulation

• Social circulation – lobbies; entryway transitions; unit 
entrances; stairways

• Shared amenity spaces – diverse spaces; social nooks; 
shared storage spaces; universal washrooms

• Family- and age-friendly homes – allow residents to live 
comfortably through all stages of life

• Best practices for programming and policy

Examples of Shared Outdoor Amenity Spaces
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Social Well-being Design Guidelines – An incentive approach
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Approach: Incentive-based and voluntary
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• Incentive and voluntary approach 
allows for flexibility but can result in 
minimal or no uptake in multi-family 
projects.

•Family Friendly Unit Policy Mandatory 
Requirement for unit size minimums

Challenges 
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Lessons learned

• Engage with developers and architects to obtain feedback on which elements of the potential guidelines 
resonated most with them and ensure guidelines and actual architectural practice align for ease of 
implementation.

• Engage with community advisory committee for feedback on lived experience and well-being needs in the 
community

• Include Development Planners at key points of design process. Do not include them just at the end.

Workshop Mural Boards with Elements
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• The City is continuously monitoring uptake of 
guidelines

• Guidelines are relatively new
• Uptake of original Social Well-Being Guidelines 

prior to February 2026 update
• After adoption of original Guidelines, some 

projects tried to retroactively obtain 
incentives

• One project in pre-application phase had 
considered SWB Guidelines

• Uptake of Social Well-Being Guidelines with Family 
and Age- Friendly Designs (post February 2026)

• No uptakes yet

Looking forward 



Thank you!


