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Background

* Port Moody 2050, Chapter 12:
Community Well-Being and
Resilience

e Social Well-Being Design
Guidelines

* And many more plans weave
well-being into the planning of
Port Moody!

CITY OF POR

Official
Community
Plan
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GCITY OF THEARTS

City of Port Moody

Social Well-being Design
Guidelines

March 2024
Updated February 2026
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Context

Develop Community Well-Being Guidelines for multi-family buildings in Port Moody to ensure
projects are designed to support the physical, mental, and social health of residents and to
advance equity and connectedness.

Key Dates: PORT MOODY
*October 2021: Project directed by Council in the Housing Action

Plan
*August 2022: Project supported by PlanH Healthy Communities Housing Action Plan

grant awarded to the City of Port Moody

July 2022

*September 2022: Project Initiation

*November 2023: Project Completion

*December 2024: Update to add Family and Age Friendly Design to
Social Well Being Design Guidelines

*April 2026: Family and Age Friendly update complete
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Context, continued

City of Port Moody
Social Well-being Design
Guidelines

March 2024
Updated February 2026

m Happy Cities

Social Well-Being Guidelines for multi-family buildings in Port Moody to
ensure projects are designed to support the physical, mental, and social
health of residents and to advance equity and connectedness.

Goals

*Encourage health, well-being and community connectedness for all residents
across Port Moodly.

*Build connected communities that promote physical, mental and social
well-being.

*Engage diverse partners and perspectives in a multi-sector committee and key
stakeholder interviews.

»Advance equity and support equity-seeking groups in the development of the
Community Well-Being Guidelines.

=Integrate Community Well-Being Guidelines into existing and new regulatory

PORT MOODY
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tools to guide new developments and community growth.




Social Well-Being Design Guide in Port Moody

Purpose:
e Provide clear, specific, and measurable criteria for

developers on how to achieve well-being focused _
incentives in different housing typologies. How will the document be used?

e Provide clear, specific, and measurable criteria for
City staff and Council to identify the well being
. . Support staff Inform future
performance of new development applications. Resource for and council in regulatory tools
developers and decision making and plans (ex.
designers OCP)
e Encourage well-being as an integral part of the

development process in Port Moody.
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Social Well-Being Design Guidelines - Categories

* Site layout and use — courtyards;

* Prominent entrances and active transitions — distinctive,
sheltered, accessible entrances; public/private transitions

* Purposeful parking — parkade amenities; accessible bicycle
storage and circulation

* Social circulation — lobbies; entryway transitions; unit
entrances; stairways

* Shared amenity spaces — diverse spaces; social nooks;
shared storage spaces; universal washrooms

* Family- and age-friendly homes — allow residents to live
comfortably through all stages of life

* Best practices for programming and policy

Examples of Shared Outdoor Amenity Spaces
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Social Well-being Design Guidelines — An incentive approach

1.1. Low-rise courtyards 3.1. Diverse bicycle storage 6.1. Diverse homes

» In low-rise buildings, include a semi- > Provide secure bike parkingto Croata i comtorablslsbisy thia » Provide a mix of smaller and larger
enclosed courtyard that can be open accommodate cargo bikes, electric > y homes throughout the building to meet

on one or two sides. Courtyards are bikes, strollers, and mobility scooters. dhcelrages peoplets lingerinthe the Family-Friendly Units Policy.

. . . space and connect.
typically semi-private, catering to
residents and their visitors.

4.1. Lobbies for lingering

Applies to: Low-rise, mid-rise, and high-rise
buildings Applies to: Low-rise, mid-rise, and high-rise

Applies to: Mid-rise and high-rise buildings buildings

Excludes townhome developments

Impact and priority: Medium
Applies to: Low-rise buildings o )
........................................... . Impact and priority: Medium

Impact and priority: High Incentive: Impact and priority: High

Incentive: Developers who comply with the

. Developments within the Transit Oriented Area
o s . . (TOA): This action has been incorporated into the
s eriteria fn 1.] cgn recelve a FAR subtractlor) from . Sustainability Report Card. It is eligible to receive
: the overall project ﬂ9°f area equal to 1.0 tlmes bonus points in the Sustainability Report Card. It -
: the courtyard area. City staff may also consider  © % 55 peen included in this document for reference. *
. setback reductions or an additional storeyona . . . (FAR) exclusion. For each additional three-
- case-by-case basis. : 1 Development outside the Transit Oriented Area : bedroom (or more) home provided, the excluded :
............................................ E (TOA) Reduction of two vehicle parking stalls E . ﬂoorarea Wi”equalthe size Of the Sma”est
: for every 15 accessible bicycle stalls provided : bedroom in that home, as long as it meets BC g
: (rounded up to the next whole number). : * Housing’s Minimum Dwelling Unit Floor Area

* Incentive: Lobbies are already excluded from
- FAR as per the Zoning Bylaw. However, lobbies
+ that comply with the criteria are eligible to

* Incentive: Buildings that include more than the
: minimum required number of three-bedroom

receive a FAR subtraction of 1.0 times the lobby : or more homes are eligible for a floor area ratio

* area.

8 608 08B EU OO OEOLEOREESEOIBEOBEGOIBOEBEOEOGSETER

ssessssesnosses

. standards.
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Approach: Incentive-based and voluntary

Sustainability Report Card

Multi Family Projects

Version 1.2, February 2026

Purpose

The Sustainability Report Card recognizes that developers, builders, designers, and others proposing changes
to the built environment have an important role in creating a sustainable community. Buildings are a vital part
of our community, providing shelter, employment, recreation opportunities, services, shopping and more. With
the amount of time we spend in our buildings they play an essential role in how prepared we are for our
changing climate, influence the vitality of our community, and shape our everyday lives.

The buildings we build today will be around for the next 60-80 years on average and it is crucial for the
evolution of our community that these structures are built to the highest sustainability standards. In 2020
Council adopted the City’s Climate Action Plan, a comprehensive strategy laying out a pathway to become a
carbon neutral, resilient community by 2050. This Plan includes various building-related actions that project
proposals should incorporate to work towards the vision that:

“Port Moody is a resilient community that honours climate justice, leading the
urgent response to climate change through collective action.”

— Climate Action Committee, 2019

Port Moody encourages innovative thinking in community design to achieve sustainable communities. To this
end, the Report Card is a requirement for rezoning, development permit, heritage revitalization agreement, and
heritage alteration permit applications. The Report Card identifies performance measures based on community
sustainability value, and these measures are used to evaluate development proposals. The Report Card is a
tool that summarizes overall project sustainability and is integrated with all other development approval
requirements.

The Report Card focuses on performance criteria within four pillars of sustainability
defined by the City as:

1. Cultural Sustainability 2. Economic Sustainability

Cultural sustainability recognizes the need to honour ~ Economic sustainability in the Port Moody context
and transmit cultural beliefs, practices, heritage means offering a broad range of local employment
conservation, and culture for future generations. opportunities that will reduce commute distances
Cultural sustainability is about fostering cultural and times, encouraging creative and clean industry
rights, local culture and cultural identity in a and jobs, and building a more sustainable financial
community. Cultural sustainability can be achieved future for the City. The impacts of this approach will
through innovation and preservation of identity reduce GHG emissions, enable active

through different forms of creative expressions transportation as a more viable means of getting
(e.g., art, events), celebrating cultural customs, and  around, build more resilient local business
preserving and transmitting cultural heritage and communities, and strengthen the social fabric of
customs through design of culturally inclusive the city.

landscapes, architecture, programs, and amenities.

ca ca | 604.469.4540

March 2024

City of Port Moody Social Well-being Design Guidelines:
Worksheets

Instructions

If you plan to pursue some or all of the Social Well- Additional information:
being Design Guidelines, you must complete this
worksheet by filling in the appropriate information
that applies to your application and submit a
completed copy to your file manager. Compliance + For each guideline, check the appropriate box
with the criteria on this worksheet will be assessed to indicate whether or not your proposal is
three times (prior to first reading; prior to Advisory pursuing the criteria.

Design Panel and Land Use Committee; and a final

assessment prior to Development Permit « Your application must meet all of the criteria
issuance). After each review, you will have the listed for each incentive that you are seeking to
opportunity to revise your application as needed. obtain. For each incentive that your application
is pursuing, write a short written response to
explain how your proposal meets the criteria

of the relevant guideline, and provide the
dimensions and any other relevant details about
the space.

«  Fill out a separate worksheet for each building
you wish to be eligible for incentives for.

For more details on the submission process, please
refer to Section 2.2, Process (p. 7), in the Social Well-
being Design Guidelines.

«  The worksheet must be supported by enough
detail to evaluate compliance. Make reference
to appropriate plans, drawings, and reports to
demonstrate how the criteria are met. You may
also reference the definitions (Section 2.3, p. 8)
and Guiding Principles (Section 1.4, p. 5) sections
in the Social Well-being Design Guidelines
document as needed.

« For example statements, please reference Part 3
(p. 9) of the Social Well-being Design Guidelines.

« If you need more space, add another page to
this worksheet.

City of Port Moody Social Well-being Design Guidelines Worksheet | 1

1.1. Low-rise courtyards

In low-rise buildings, include a semi-enclosed
courtyard that can be open on one or two sides.
Courtyards are typically semi-private, catering to
residents and their visitors.

Incentive: Developers who comply with the criteria

in 1.1 can receive a FAR subtraction equal to 1.0 times
the courtyard area. City staff may also consider setback
reductions and additional height.

Criteria

1.1.1. Do not use courtyards for regular vehicular
access or parking

1.1.2. Design courtyard dimensions to provide
programmable, interactive, and accessible space
for residents

1.1.3. Accommodate at least three different uses
and activities in the courtyard (supported by
infrastructure as needed, such as seats and outlets)

1.1.4. Include at least one function that allows
residents to take ownership of the space (for
example, a community garden, flexible furniture,
or a place to create a mural)

1.1.5. Orient the courtyard to maximize the
amount of daily sunlight in the space

1.1.6. Provide a weatherproof area (through
awnings, permanent umbrellas and other covered
structures)

1.1.7. Ensure all building edges that face the
courtyard meet the following edge conditions:

O OO0 O o 0o

D (A) Design unit entrances at grade (such as
townhomes with stoops) and/or private patios
at the courtyard level that are adjacent to the
unit’s living space (kitchen/living room)

D (B) Provide a clear transition between
these private spaces and the semi-public
courtyard by using a mixture of taller and
lower architectural and landscape elements
for moderate privacy, while retaining
opportunities to interact with neighbours

l:‘ (C) Include balconies that overlook the
courtyard above ground level

1.1.8. Provide at least one element that celebrates
nature, such as a large mature tree, a rain garden, a
pollinator garden, green wall, or other features

Pursuing? I:] Yes D No

If pursuing this action, please provide the following
information:

Dimensions and area of the courtyard:

Potential incentive calculation (FAR subtraction):
Courtyard area * 1.0

City of Port Moody Social Well-being Design Guidelines | 2
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Challenges

*|ncentive and voluntary approach
allows for flexibility but can result in
minimal or no uptake in multi-family
projects.

* Family Friendly Unit Policy Mandatory
Requirement for unit size minimums
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L essons learned

* Engage with developers and architects to obtain feedback on which elements of the potential guidelines
resonated most with them and ensure guidelines and actual architectural practice align for ease of
implementation.

* Engage with community advisory committee for feedback on lived experience and well-being needs in the
community

* Include Development Planners at key points of design process. Do not include them just at the end.

1 /7~ Discussion: Discussion:
) + What is the community impact of each + What is the community impact of each
) Y element? 64 element? o
« Which elements are high priority and iz + Which elements are high priority and
for who (for example, seniors, families, o S "Q Q» for who (for example, seniors, families,
Y ters)?
ters Did we miss anything

+ Did we miss anything?

21
Enhanced

41
11 Building Corridors
form amenities in

the parkade

211 Create a bike
. L X ; wash and pet wash
buildi e . [ B 2 ea 1
col Wit
hat T 3
ilati i

1.2 Mixed
use
buildings

design

Workshop Mural Boards with Elements
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Looking forward

e The City is continuously monitoring uptake of
guidelines

* Guidelines are relatively new
e Uptake of original Social Well-Being Guidelines
prior to February 2026 update

* After adoption of original Guidelines, some
projects tried to retroactively obtain
incentives

* One project in pre-application phase had
considered SWB Guidelines

* Uptake of Social Well-Being Guidelines with Family
and Age- Friendly Designs (post February 2026)
* No uptakes yet

Workshop at Driftwood Village, North Vancouver
Image: Happy Cities

Bike maintenance space at the Bowline, North Vancouver
Image: Hey Neighbour Collective

Shared roof deck next to somal circulation spaces
Image: Little Mountain Cohousing

Co-located amenities, Bayview Hill ardens
Image: Matt Edge / David Baker Architects

s aBA

Kids playroom at Driftwood Village, North Vancouver

PORT MOODY

GITY OF THE ARTS

Image: Happy Cities




Thank you!




