
Chronic loneliness and social 
isolation can be as damaging to 
health as smoking 15 cigarettes a 
day & increases risk of premature 
death by as much as 50%.

“Being socially connected in meaningful ways is 
actually key to human health and survival.”

Dr. Julianne Holt-Lunstad

Strong social supports are 
protective for physical and 
mental health and cognitive 
decline.



Why are social connections with 
your neighbours important?

• Higher levels of happiness, well-being and life satisfaction

• More likely to give and accept help in a crisis 

• Deeper localized sense of belonging

• More likely to volunteer, vote and otherwise engage in 
strengthening civil society

• CHILDREN: twice as likely to engage in daily outdoor play

• YOUTH: better mental and physical health, enhanced feelings of 
safety and self-esteem, and less risky and violent behaviour

• OLDER ADULTS: decreased loneliness, increased self-reported 
health, lower risk of mortality

https://www.heyneighbourcollective.ca/
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• Concert Properties
• Brightside 

Community Homes 
Foundation

• Catalyst Community 
Developments 
Society

• West End Seniors’ 
Network

• Seniors Services 
Society of BC

• Building Resilient 
Neighbourhoods 
(& City of Victoria)

• Cities of 
Vancouver, North 
Vancouver and 
New Westminster

• Metro Vancouver 
Regional 
Government

• Simon Fraser 
University 

(Urban Studies, 
Gerontology & 
Health 
Sciences)

• Happy Cities

• Vancouver 
Coastal 
Health

• BC Non-Profit 
Housing Association

• LandlordBC

2019 - ?

Residents of Multi 
Unit Housing

Housing Providers 
(Landlords & Property Managers)

Non-governmental 
Organizations

Policy Makers, Local 
& Regional Governments

Researchers Health Sector



How do we do our work? 

Piloting Community-Building Programs 

Research & Learning

Sharing stories &  knowledge  

Housing Industry & Policy Engagement  

Foundational principals

• 6 partners, each with their own 
program approach & context;

3 landlord organizations 
(Brightside, Concert, Catalyst) 

3 non-profit community 
organizations (Building Resilient 
Neighbourhoods, West End Seniors’ 
Network, Seniors Services Society)

• 40+ buildings between them 

• Facilitated community of practice 
(peer learning)

Housing as 
a Human Right Equity Relationships 

& Trust Building
Asset-based 

Community Development
Addressing 

Root Causes
Multi-sector & 

Interdisciplinary Collaboration
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Foundational principals

OUR BIG LONG-TERM QUESTIONS: 

• What is the impact of our 6 partners’ 
programs on residents’ sense of well-
being and social connectedness?

• Do partners’ approaches help older 
adults to stay happy & healthy in their 
homes for longer?

• What benefits are landlord partners 
seeing for their organizations?

• How can we work in buildings that are 
poorly designed for neighbourly 
connections? How can we advocate 
together for better design of future 
housing?

How do we do our work? 

Housing as 
a Human Right Equity Relationships 

& Trust Building
Asset-based 

Community Development
Addressing 

Root Causes
Multi-sector & 

Interdisciplinary Collaboration

1

2

3

4

Piloting Community-Building Programs 

Research & Learning

Sharing stories &  knowledge  

Housing Industry & Policy Engagement  



Convening and 
promoting more “joined 

up approaches” 
through multi-sector 
dialogue and action

Raising awareness 
and building evidence 

about social 
connectedness and 

resilience in multi-unit 
housing

Facilitating 
organizational 
partnerships

Impacts of 
peer learning, 

research & 
education

Building a field of practice and 
beginning to identify “best 

practices”

Supporting a culture 
of learning and 

experimentation



Piloting Community-Building Programs 

Research & Learning

Sharing stories & knowledge 

Housing Industry & Policy Engagement  
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