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CONTRA LA SOLEDAT «

- The drafting began in October 2019
Barcelona City Council is not starting from scratch: Radars and Vincles programmes

- The different municipal departments and areas have worked together throughout the process, and
knowledge and contributions from the academic, civic and associative spheres have been incorporated.

- These are two separate documents:

1. The presents the diagnosis and highlights the drafting process and functioning of the Strategy.
2. The is an operational document that includes the specific actions to be carried out during the established periods (2020-2024 and
2025-2030):
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FIGURE 7 19.4% SOMETIMES
People who feel OFTEN

lonely sometimes or 19%
often, by age group 13.6% 17.1% 14.6%
2020
11%
&)urce:. _
Hirst cdition of the Omnibus 16-24 25-34 35-44 45-54 55-64 65 and over

Survey. Barnclona City Counril.
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Municipal Strategy Against Loneliness 2020-2030

Why a municipal strategy against loneliness

To have a cross-

cutting policy that
calls on all public
services in relation
to loneliness

Citizens Pact
Against Loneliness

To have a long- To reflect on and

term policy (period encourage public,

2020-2030) Intellectual and
academic debate on
loneliness

Flexibility: actions can be adapted to
social changes and new realities that may
arise
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Sclentific Advisory
Board to Combat
Loneliness (CACS)

ACADEMIC/SCIENTIFIC

SPHERE
Universities
Research centras
Work sessions
Comparlson meetings
Experiences and best practices MNew projects
INTERNATIONAL SPHERE INTERNAL SPHERE
- MUNICIPAL
WOSSCUING
niemationalrese sggAAlTﬁEsGTY "J.éA:;T ING "DJ“;':?I&“?
LONELINESS
2020-2030
Citizens
Entities Programme mapping
Service users
DIAGNOSIS AND
Shhisa i ANALYSIS SPHERE
"4 N
DLUAILS COMPARISONS Indicators
Surveys
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Municipal
Strategy

Strategic Against

Objectives

Lines Loneliness
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Strategic Lines

1. Raise awareness and generate
knowledge about the impact of
loneliness on the city and on

the well-being of its inhabitants.

2. Provide resources
and services to prevent,
detect and address loneliness.

Municipal Strategy Against Loneliness 2020-2030

3. Restructure the city and its
areas into community spaces
to address loneliness.

4. Adapt the functioning
of the municipal organisation
to the new challenges.

AL

Ajuntament de A'I\

Barcelona W



BARCELONA Municipal Strategy Against Loneliness 2020-2030
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25 Objectives

1 Raise awareness and generate knowledge about the impact
of loneliness on the city and on the well-being of Its inhabltants.

14 Promete social communication 1.2 Disscmination of the services 1.3 Deploy mechanisms
campaifns and actians 1o prevent, afferad by the City Conncil and to contrinute o lacal policy
dectigmatise and raise awarsness social entities in relation to the decicion-making on the

of the prohlem of loneliness. provisian at emational care and phanomenon of lonelingss.

actions to prevent and address
loneliness, Lo ensure thal the

inlormabion reaches all cilizens
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2. Deploy resources and services to prevent, detect and address

loneliness.

Objectives related to preventive
sarvices that foster the creation
of social ties and satisfactory
relationships.

21 Promote measures 1o tacilitate
aceess W educatcnal, culiural @nd
leisure aclivilies,

2.2 Improve resources and access
I knowlsdge and skills 1o reduce
the digital divide, aimsd mainly a1

alder poople and vulncrable groups.

2.3 acilitate fane to face relations
hetween penple and different
generations.

2.4 Develop a range of persenal
toals to address the cmational
diglresy iyl lonelingss can causs,
willy i panlicalar focus on limes aof
life transition.

Objectives related to tools for
detecting people who are suffering
loneliness.

2.5 Piavide lools 1o professionals
wWho are in contact with pecple,

lor the delzelicn, prevantion ang
mlzivention in cases ol leneliness,
especinlly in relation to life
transition events that entail
agrealer risk,

2.6 Strengthen networks betweon
prolessional @nd comrmuanily
referenta far the prevention

and detaction of loncliness.

Objectives related to support
and monitoring services
for people suffering loneliness.

2.1 Snengthen the tange of
CXigting services and programmeoes
dgitned stmitigaling longliness

dl sl lile slages,

2.8 romote new actions and
services [or dllevizting lonelingss,
vailhr an emiphasis onhe times of
lifetransition and on the groups
Lhal suller most rom longliness.,

2.9 Premate mensirea 1o carn for
carers

210 o cvelep a technological offer

(rohatics, apps, ote.) 1o halp
gddress longliness sl gl slages
ol e

2.1 Launch a programme
involving pels as a resource for
allesiating loncliness at all ages.

Municipal Strategy Against Loneliness 2020-2030
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3. Restructure the city and its areas into community spaces
to address loneliness.

31 hianslorm and naluiglise the 3.3 Stienygthen the work ol care 35 Stenygthen the role of local
public space W recover arcas where nelworks in delecling and reducing [aciliics as relational, nclusive
citizens can mect and socialise, 'onclincss, which helps enhance the  spaces for emotional support and
thus helping t¢ reduce loneliness. deployment of territeries of care, care, incorporating the perspactive

on loneliness,
3.2 Makc the city accessible frem 3.4 Promete new forms of

a physical and communicative home-charing as alternatives 3.6 Strengthen group support
perspective, 1o facilitate connection 1o current forms, as a means and mutual aid services, as well
and social cohesion ol cormbaling loncliness. as gclions Lo promole social

ntcraction and cxchange within t
he community.
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4. Adapt the functioning of the municipal organisation
to the new challenges posed by loneliness.

Objectlives related to the care Objectives related to the work

of municipal staff. of municipal staff in cantact with
the public.

44 Detect and promote measures

1o combial loneliness amaong 4.3 Review exisiing services

municipal warkers and programmes for combating
oncliness.

4.2 Fslablish mechanisms of

organisational resilicnce to deal 4.4 Provide municipal

wilh unfaresesn silualions Thal professionals with melhadological

could cause loneliness amony lwols and knowledye (o inlegiale

municipal staff. the perspective on loneliness inte

Iheir areas of responsibilily.

4.9 Establish mechanisms tor
coardination and cross-culling
work between municipal arcas
and maofessionals i onder

(o jomnlly address e cormplaxily Ajuntamentde £ g
of loncliness Barcelona {7




BARCELONA
CONTRA LA SOLEDAT »

Timetable

¢ Government measure
¢ Strategy drafting
process

2020

& Strategy
monitoring

2023

e Strateqy
maonitoring

2028

2020 2021
2030

2020-2030
» Action Plan
2020-2024

e Strategy presentation

2025

¢ Monitering Action
Plan 2020-2024

* Mid-term evaluation

» Action Plan
2025-2030

2030

Monitoring ¢
Action Plan
2025-2030

[inal evaluation
Strateqy
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.. Obtain data . Ongoing comparison

.. Take nothing for granted . Seek expert advice

;. Know the starting point .. Collaborate with other stakeholders

.. Look outwards 0. Work at strategic and operational
level, taking territory into

.. Look inwards _ )
consideration

.. Create cross-cutting synergies
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Some programs and actions

Municipal Strategy Against Loneliness 2020-2030
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GUIA PER A LA
PREVENCIO, DETECCIO
| ACOMPANYAMENT
D’ADOLESCENTS | JOVES EN
SITUACIONS DE SOLEDAT
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Municipal Pla
Strategy d’Accions
Against 2020-2024

lone“ness Estratégic municipal
2020-2030 R
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https://ajuntament.barcelona.cat/dretssocials/sites/default/files/arxius-documents/barcelona_loneliness_strategy_2020_2030.pdf
https://ajuntament.barcelona.cat/dretssocials/sites/default/files/arxius-documents/estrategia-contra-soledat-barcelona-pla-accions-2020-2024.pdf

BARCELONA

CONTRA ;
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Municipal Strategy Against Loneliness 2020-2030
Office for Childhood, Youth, the Elderly, and People with Disabilities
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