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• The drafting began in October 2019


• Barcelona City Council is not starting from scratch: Radars and Vincles programmes


• The different municipal departments and areas have worked together throughout the process, and 
knowledge and contributions from the academic, civic and associative spheres have been incorporated.


• These are two separate documents:

1. The Municipal Strategy Against Loneliness presents the diagnosis and highlights the drafting process and functioning of the Strategy. 
2. The Action Plan is an operational document that includes the specific actions to be carried out during the established periods (2020-2024 and 

2025-2030): 71	initiatives	(programs	or	actions)
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Why a municipal strategy against loneliness

1. To have a cross-
cutting policy that 
calls on all public

services in relation 
to loneliness

2. To have a long-
term policy (period

2020-2030) 

3. To reflect on and 
encourage public, 
intellectual and 
academic debate on 
loneliness

Citizens Pact 
Against Loneliness

Flexibility: actions can be adapted to 
social changes and new realities that may 
arise
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4 
Strategic 

Lines

25 
Objectives

Municipal 
Strategy 
Against 

Loneliness
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Strategic Lines
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25 Objectives
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Timetable
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Lessons learned during the drafting process

1. Obtain	data


2. Take	nothing	for	granted


3. Know	the	starting	point


4. Look	outwards


5. Look	inwards


6. Create	cross-cutting	synergies

7. Ongoing	comparison


8. Seek	expert	advice


9. Collaborate	with	other	stakeholders


10. Work	at	strategic	and	operational	
level,	taking	territory	into	
consideration



Municipal Strategy Against Loneliness 2020-2030

Some programs and actions
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DOWNLOAD Municipal 
Strategy (English version) 

DOWNLOAD Action Plan 2020-2024 
(only Catalan version) 

https://ajuntament.barcelona.cat/dretssocials/sites/default/files/arxius-documents/barcelona_loneliness_strategy_2020_2030.pdf
https://ajuntament.barcelona.cat/dretssocials/sites/default/files/arxius-documents/estrategia-contra-soledat-barcelona-pla-accions-2020-2024.pdf


barcelona.cat/soledat
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Office for Childhood, Youth, the Elderly, and People with Disabilities 

https://ajuntament.barcelona.cat/dretssocials/ca/barcelona-contra-la-soledat
https://ajuntament.barcelona.cat/dretssocials/ca/barcelona-contra-la-soledat

