
Connecting Our Community 



Outline

• Program Overview

• How we’re Connecting Our Community

• Program Learnings during COVID-19

• Question: How can we keep residents engaged in building social connection?



Why do we need to Connect Our Community?



How Does Concert’s 
Connecting Our Community 
Program Work?

• It’s a program for residents led by residents

• Volunteers are Concert residents and we’re calling them 
our “Community Connectors”

• Volunteers plan and execute monthly activities to spark 
social connection

• Volunteers receive a monthly honorarium 



Our Approach

Community Connectors 
work together with our 
Social Sustainability 
Coordinator and 
alongside Building 
Managers to plan and 
execute monthly 
activations.



How we’re 
Connecting Our 

Community



STEP 1. 
Get Ready.

How we’re Connecting Our Community



STEP 2.
Engage.

How we’re Connecting Our Community



STEP 3.
Activate.

How we’re Connecting Our Community



STEP 4.
Celebrate.

How we’re Connecting Our Community



Program Learnings

• Safety Adaptions:
o “Socially-Retrofit” activities during a 

global pandemic
o Think outside the “Amenity Box”

• Passive activations spark connection 
while allowing residents to engage 
within their own comfort zone

• Creating an inclusive community is a 
necessary consideration when adopting 
technology 



How can we build 
momentum in our 
communities?



Let’s Connect!
Nicole Viduka
Social Sustainability Coordinator
Concert Properties
NViduka@concertproperties.com
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